
 

 

 
 

Basketball Australia (BA) is the governing and controlling body for the sport of basketball in 
Australia and is located in Wantirna South, Victoria. 

 

Basketball Australia runs the Chemist Warehouse WNBL, NWBL, WNWBL, national teams 
and Australian Junior Championships. 

 
Basketball Australia’s has a Centre of Excellence, located at the Australian Institute of Sport 
(AIS) Canberra. It is a residential program for identified elite athletes aged 16 – 19 years. 
BA has also partnered with the NBA Global Academy (NBAGA) which incorporates having 
international student athletes as part of our residential program at the AIS. 

 

Basketball Australia is calling for applications from suitably qualified people for the position 
of Athlete Wellbeing and Engagement Manager (AW&E) who will be located in Canberra at 
Basketball Australia’s Centre of Excellence. 

 
Role Summary 

 

The Athlete Wellbeing and Engagement (AW&E) Manager will have a leading role in 
managing the development and implementation of Basketball Australia’s AW&E framework 
in collaboration with BA Pathways AW&E Coordinator. 

 
This role will have a primary focus on our residential program and identified national 
pathway athletes. Athletes within the BA high performance pathway can include those in 
Boomers & Opals squads; Junior national squads & the CoE /NBAGA scholarship holders. 

 

This role comprises provision of Athlete Wellbeing and Engagement case management 
support to our residential athletes and others in BA’s national junior programs. The key 
areas will be the athlete’s career an education, mental health, personal development. 

 
The AW&E Managers focus is to support the holistic development, ensure the protection 
and safety of athlete’s in BA’s elite pathway by improving their high performance 

 
The AW&E Manager will have a vital role in the transitioning of athletes in and out of our 
Centre of Excellence Programs and assist athletes in our national youth programs. 

 
Part of the broader strategy will see the AW&E Manager leverage the tools and resources of 
the framework including coordination of their application either directly or through BA 
Pathways AW&E Senior Coordinator and or the ABPA (Australian Basketball Players 
Association) when deemed appropriate. 

 
The position will need to develop and maintain effective relationships detailed under Key 
Stakeholder Relationship displayed in this document. 
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Key Stakeholder Relationships 
 

Internal 

Coaches of CoE and NBAGA 
Residential athletes 
Senior Consultant Academics NBAGA /CoE 
Head of National Teams 
Director HP Coaching and Talent ID 
HP Residential Program Admin and Support Staff 
GM of High Performance 
Basketball Pathways AW&E Senior Coordinator 
BA Integrity Unit 
BA system / employed coaches 

 
External 

Principle / Teachers Lake Ginninderra Secondary School, (Lake G) CTI, Dixon College 
Parents / Guardians of athletes 
AIS SSSM (Sports Science and Sports Medicine) 
AIS Service Providers and or SIS/SAS AW&E providers 
MHRN (Mental Health Referral Network) 
AIS Athlete Wellbeing& Engagement Staff and NIN AW&E providers 
State HP Managers 
ABPA (as required) 

 

Duties and Responsibilities 

Education and career 

1. Primary point of contact and liaison to inform, guide, advise and support new 
scholarship recruits, in consultation with parents/guardian, as to the transfer of 
their academic requirements. 

 

2. Efficient collection of school reports to ensure seamless transition of new 
athletes/recruits to respective schools’ and or education institutions. 

 
3. Record and update individual athletes’ GPA and transcript progressions through 

regular Lake G visits consulting teachers and adding to athletes’ individual 
performance plans. 

 

4. Act as the primary point of contact between the BA Centre of Excellence (CoE), 
NBAGA (Australian athletes) parents and respective educational institutions in 
particular Lake G during enrolment and throughout the year(s) athlete’s attend. 



 

5. Work closely with the Senior Consultant Academics NBAGA/CoE to ensure the 
SAT, ACT, AND NCAA registrations are entered. 

 

6. Maintain consistent communication with athletes as to their academic progress 
during each school term. Consult Head Coaches and advise parents should 
athletes’ academic achievements not progress in a satisfactory manner. 

 

7. Coordinate, implement and maintain appropriate referral, reporting and athlete 
information systems - including but not limited to: AIS /AMS -Platforms, Elite 
Athlete Friendly University (EAFU) Lists; scholarship records (past and present). 

 
8. Demonstrate a passion for raising athlete self-awareness and understanding as 

to the importance of a holistic approach to their wellbeing, life sport balance 
including post sport career preferences for high performance athletes. 

 
9. Recognise and refer athletes as required in areas that may relate to career 

development support, academic support & guidance and other life skill 
development opportunities. 

 
 

Mental Health and Holistic Wellbeing 
 

1. Be an active member of Basketball Australia’s AW&E Advisory Group and assist 
set the direction ensuring the establishment, maintain and connect with the 
various referral networks including the AIS Mental Health Referral Network. 

 

2. Provide an environment for athletes to develop a greater level of self-autonomy 
in pursuit of their personal academic or professional goals. 

 
3. Maintain regular and consistent meeting times with athletes to check in on their 

well-being and ensure they are aware of the support services available. 
 

4. Attend practices at least once a week to observe athlete’s behaviour and 
attitudinal approach to training. Consult coaches at appropriate time if 
observations indicate the athlete may not be as high functioning as they should. 

 
5. Take a lead role in communicating to BA National Junior Pathway coaches the 

Mental Health Referral Network and how it can be applied in their own states. 

 
6. Facilitate opportunities for athletes to increasing their awareness of decision- 

making and subsequent consequences as they are challenged throughout their 
athletic journey (e.g. school to further education, transition to professional 
leagues, relocation overseas etc). Integrate BA’s Integrity Unit to play a role. 



 

7. Establish, maintain and connect with the various referral networks available, 
including the AIS Mental Health and National Career and Education referral 
networks, and the Elite Athlete Friendly University network 

 
8. Deliver transition services to athletes entering and exiting the Basketball 

Australia high performance system in collaboration with and or referring to 
BA Pathways AW&E Senior Coordinator and the ABPA. 

 

9. Facilitate, deliver, and or coordinate, services to support the holistic 
development of high performing athletes in the BA pathway. 

 

10. In partnership with BA’s Integrity Unit identify and ensure ASADA Anti-Doping 
Education Strategy is maintained and delivered. 

 
 

Essential skills and qualifications 
 

• Relevant tertiary qualifications (Education, Career Counselling, Human Resources, 
Social Welfare) with a minimum of five years’ experience in a sporting setting. 

 
 Demonstrated commitment to delivering best practise in career development 

focussed on student athlete education and holistic well-being. 
 

 Sound knowledge of the Australian educations system including the Elite Athlete 
Friendly Universities (EFAU) and NCAA eligibility requirements for high performance 
Podium, Podium Potential, Emerging and developing athletes. 

 
 Exceptional interpersonal skills to effectively interact with key stakeholders and 

diligently implementing case management or triage processes to ensure appropriate 
care and referral are accessible. 

 
• Ability to contribute effectively as a member of the BA’s high-performance team and 

more broadly members of the national high-performance network in particular BA 
Pathways AW&E Senior Co-ordinator and the ABPA as needed. 

 
Desirable attributes and experience 

 

 Ability to use ICT programs and an understanding of e-Learning technology platforms 
in the effective delivery of online services and information. 

 
 Demonstrated facilitation and coordination skills including database management, 

influencing, setting priorities, project implementation and meeting deadlines. 
 

 Demonstrated awareness of contemporary issues relating to high performance sport 
In particular mental health. 



 

 

Remuneration and conditions – 
 

This full-time role consists of a 38-hour working week, with an expectation of weekend and 
outside of hours commitments as required. 

 

The position will be remunerated at a negotiated salary range aligned to industry standards. 
The successful applicant may be required to travel in the role and all agreed business-related 
travel expenses will be covered by the Federation. 

 

The successful candidate will also be required to: 

 Obtain and maintain a current Working with Children and Vulnerable People check 

 Complete a Mental Health Sports First Aid Course 

 Comply to the elements within the Professional Standards for Career Development 
Practitioners. 

 
Application process – 

 
Written applications, including a cover letter and resume of no more than 3 pages, should 
be submitted by Thursday 5th March  2020 to Executive General Manager of High- 
Performance Basketball Australia Jan Stirling at jan.stirling@australia.basketball 

 

Short-listed applicants will be on Friday 6th March with interviews to take place week 
commencing 9th March 2020. 

mailto:jan.stirling@australia.basketball

